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How to change the phone number associated
with Microsoft Authenticator.
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¢ Go to account.uark.edu on the
phone originally used to set up
Microsoft Authenticator.

e Login with student’s UARK
email (xxxx@uark.edu) and
password.

e Click the “Edit Security Info”
link.

e Under phone, click the
“Change” link.

e Enter student’s phone number
and click “Next.”

e Student will receive a 6-digit
code via text message.

e Enter 6-digit code and click
“Next.”

e Click “Done.”

e Under Default Sign-in
Method, click the “Change” link.

e Select “Phone-text + 1
(student’s phone number)”
option.

e Click “Confirm.”
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If you have questions, we'd be happy to help!
You can reach us at nso@uark.edu or by phone at (479) 575-4200.



